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The land and property section in Ras Al Khaimah Municipality launched a set of electronic services to
save customers time and effort and enable them to submit their requests at any time and from
anywhere.

To Whom It May Concern, (Real Estate Valuation Certificate) Request allow the customer to obtain a
Real Estate Valuation Certificate, in order to submit it to the Federal Authority for Identity, Citizenship,
Customs, and Ports Security.

This guide shows customers how to access the To Whom It May Concern, (Real Estate Valuation
Certificate) Request. It also guides them on how to create, send and track the request electronically.

Customers will be able to log in to the electronic services of the section, submit requests, track requests,
modify requests (if necessary), re-submit the requests after applying the modifications electronically,
and finally obtain their required certificates either electronically or by receiving them from the Customer
Happiness Center as per the need for the original copy.
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Login and access To Whom It May Concern (Real Estate Valuation Certificate)
Request

1- Navigate to the RAK Government portal on https://www.rak.ae/wps/portal.
2- Click on the “Service Guide” then click on “Government”:

T § | rak.ae
Home About RAK Services Guide Government Entities About RAK eGov Media Center Legislative Committee n E‘ é A- A A+

} Individual Business Government

cCImraies

Digital Library

| want to:

‘ Citizens ﬁ Residents H Business ,k Visitors ﬂ Government

3- Next, select “RAK Municipality”

rek.oe
Home  AboutRAK [RSTETXTIE GovernmentEntities  AboutRAKeGov  MediaCenter  Legislative Committee Elé A- A A+

eServices

4- Next, select “Land and Properties Section”


https://www.rak.ae/wps/portal
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Home  About RAK Government Entities  AboutRAK eGov  Media Center  Legislative Committee E & A- A A+

5- Next, click on To Whom It May Concern (Real Estate Valuation Certificate)

eServices

6- The service screen displays the service definition, procedure, conditions, fees, time, and the
required documents.
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The service is a request for obtaining 2 Real Estate Valuation Certificate, in order to submit it to the Federal
Authority for Identity, Citizenship, Customs, and Ports Security.

Great\Wall Q
eI

' Step 1

Step 2 re that you have the reguired documents
A :;af_«i:s'r-Q h;\
> > Step 3
Belhasa Driving
Center Main Branch Step 4
GoogleL..l Lax
"o Keyboard shoricuts  Map data 82022 Google  Terms of Use
Step 5

7- To use the service, click on the “Start Service” button.

Home About RAK Government Entities About RAK eGov Media Center Legislative Committee Independent Complaints Reviewer EI ® :B A- A A+

Service Conditions

All data and documents provided are correct, in case otherwise, it could expose you to legal action.

Service is il for the i diti

s Fill all required fields.

» Attach all required documents,

Far any inguiries or support please dizl 800661 than pr
Call Centr.

Sunday - Thu

ing Days and Hours:
iay from 8:30 AM il 5:30 PM,

Processing Time

Required Documents

1. Copy of Identification Paper

Start Service
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Create To Whom It May Concern (Real Estate Valuation Certificate)

1. After you access To Whom It May Concern (Real Estate Valuation Certificate) and click on the
“Start Service” button, the login page will appear as follow:

Please Log in

Log in to RAK.ae
Login With &g UAE PASS

A single trusted digital identity for all
citizens, residents and visitors.

Mote: If you are already registered
with RAK Government Portal, you can Login
use the same login credentials to login

to UaePass.
Mot yet a member? Register With UzeFass ﬁ

2. Enter your RAK Government Portal username and password, which you have previously created,

then press on the “Log in” button.
3. To Whom It May Concern, (Real Estate Valuation Certificate) form will be displayed enabling

you to create the request:
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Land Register Mass Appraisal ‘ ‘ —_ I 1
.

do A dygwhd il
Ras Al-Khaimah Municipality

SAP/ Land Register Mass Appraisal @ FAQ

Beneficiary

* Beneficiary: | 3000113130 PR
Beneficiary Email: | a.elgibaly@egac.rak.... (Ehluiagsaila et

Land Registers

Land Register Parcel Land Unit Type

00062/2020 214085010 e

00064/2020 602015544

00085/2020 602015544 —
00005/2021 101025043

Business Partner Details

No. Owner MName of cwmer
3000113130 e
Attachments

* \gentification Papers: | No file chosen

sl Gioar

- II% ¥

Note: Once you access the request, the request form will show you as a beneficiary of the request
and it will automatically show all your properties and data.

4. Edit your email address (if necessary) in the “Beneficiary Email" field.
5. In case of requesting the certificate for another beneficiary, click on "Another Beneficiary"
button, the search screen will appear as follows:
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Search BP by identification number x

Search Business Partner

Selection Criteria

Selection Crit... : | Emirates ID

* Emirates ID: | 784 l:l

* Nationality: v
* Date of Birth: B

Please enter the code shown in the image »

Refresh

Search || Clear

5. Select the appropriate way of search from the dropdown menu of “Search Criteria”, then enter
the required inputs as follows:

Selection Criteria: | Emirates 1D w \

By Passport{non EID holder only)
By Unified Idinon EID holder only)
Trade License Mumber

Myself

The dropdown menu includes many search options and upon your selection, the required inputs will be
changed as follows:

Search way Required inputs
Search by the Emirates ID, then
enter: Selection Criteria: | Emirates ID v
*  ElDnumber * Emirates ID: | 784
e Select the nationality
e  Select the date of birth * Nationality: v
* Date of Birth: 1]

search t?y the passport number (for Selection Criteria: | By Passportinon EID holder only) w
non-Emirates ID holders), then enter:

e  Passport number

* Passport Number:
*  Select the Passport type * passport Type:  ORDINARY PASSPORT v
e Select the nationality

e Select the date of birth * Mationality:
* Date of Birth: m
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Search by the unified ID (for non-
Emirates ID holders) then enter:
e  Unified number
e Select the nationality

Selection Criteria: | By Unified ld{non EID holder only) w |

* Unified Number:

e Select the date of birth * Nationality: ~
* Date of Birth: m
Search with the Trade license number
(issued by the Government of Ras Al Selection Criteria: | Trade License Number w
Khaimah) and then enter:
o license number * License number:

In case you are the beneficiary of the
request, select “Myself” and then click Selection Criteria
the "OK" button to have your data
displayed in the form. Selection Criteria: | Myself v

Ok || Cancel

6. Enter the code that appears in the figure, then click on “Ok” below to show the data of the
required beneficiary:

Please enter the code shown in the image =

aas

| bFzd Refresh

Ok || Cancel

Note: enter “Refresh” button to get a new clearer code, or click on “Cancel” button to clear the
input and re-write the code again.

7. Inthe Attachments section, you have to attach identification documents to complete the
request. You also, can remove/replace existing document.
8. To upload documents, click the "Add" icon L, choose the required document, and then click

the "Add" button — to upload the document successfully.

Attachments 0

* |dentification Papers: | No file chosen I
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Note:
e Click the document link to view it.
o Click the “delete” icon to remove the document.

Attachments G
I u’%.pdf W

* |dentification Papers: END file chosen

11. You have the following options to do:
e “Submit” to complete the request.
e “Clear” to clear all fields.

12. Click “Submit” and confirm the submission in the following confirmation message.

Submit Case A

Do you want to submit the request?

A screen will appear stating that the case is submitted successfully including the case ID.

Land Register Mass Appraisal ‘ ‘ o
-

Dear valued customer
Land Register Mass Appraisal
Should you have any request kindly contact the call center 800661 Land & property section RAK Municipality

Newly created Case ID: 122699

< Back
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After the request is submitted, you need to access your cases on the RAK Portal www.rak.ae to track
your request and pay the required fees, then upon approval, the certificate will be issued and sent to

the beneficiary via email or he can receive the original one from municipality (the customer happiness
center)

Note: To get your feedback regarding the service procedure, the following happiness meter screen
will pop up along with the request result screen allowing you to submit how happy you were for the

same:

o nlmanll
et

How was your Experience’?

PO

Select the required face and your evaluation will be submitted directly.
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My Cases

When you submit the To Whom It May Concern (Real Estate Valuation Certificate), the coordinator in
the land and property section will review and will do one of the following actions:
e Accept the request, after which you have to pay the fees.
e Reject the request stating the justifications.
e Return the request for modification after which you must modify the request as per the notes
then re-send it to the coordinator to review it again and take the appropriate action against it.

Note: when the coordinator take one of the above mentioned actions, the system will notify the
customers by sending SMS on their mobile phones and Emails to let them know that their request is
accepted initially, then the request will be either approved, rejected or needs modifications.

You can find the submitted requests in “My Cases” tab, to access it please visit the Ras Al Khaimah
Government website at www.rak.ae as shown on the screen below.

Then, Click the “Service Guide” then click “Government”:

e T rek.ae
- : 8 5
Home About RAK Services Guide Government Entities About RAK eGov Media Center Legislative Committee E’ e A- A A+

} Individual Business Government

CITiurales j

Digital Library

‘ Citizens 4 Residents H Business ,k Visitors ﬂ Government
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Next, select “RAK Municipality”

rek.ee

Home  About RAK Government Entities ~ AboutRAKeGov  MediaCenter  Legislative Committee @é A- A A+

eServices

de > Government

Government

rek.se

Government Entities About RAK eGov Media Center Legislative Committee m ® A- A A+




Gt s sl

Government of Ras Al Khaimah

Next, Select “My Services”

Tuesday 9, June, 2020 SE rak_ae

Home  About RAK [ESEHUIVESIElVIN Government Entities  About RAK eGov Media Center Legislative Committee E ® A- A A+

eServices

A& > Services Guide> Government > RAK Municipality

» My Services @

» Register your Tenancy Contract
» Premium Tenancy Contract for Registered Lessors

» Request a grant

Next, Enter your RAK Government Portal username and password, which you have previously created,
then press on the “Log in” button.

Please Log in

Log in to RAK.ae
Login With {i UAE PASS

A single trusted digital identity for all
citizens, residents and visitors.

Mote: If you are already registered

with RAK Government Portal, you can Login
use the same login credentials to login

to UaePass.

“My Cases” tab will be displayed to show all of your transactions submitted to the land and properties
section and pending for payment (if not paid yet) or pending for coordinator action.
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E-Land Department

Register your Tenancy Contract

Case Registration

My Cases @ Hep

My Cases
Print Version || Export |

Service ID  Service type description Mumber Year Type Applicant  Created On Final Decision Status
102199 Register Lease Contracts e Ee geasdas glep i 17.07.2019 12:10:28 Open/New
107930 Minutes for Loss of Commitment & Ownership Documen Cleg g 19.04.2020 11:46:35 Coordentor Re
107926 Merge Properties Request Cleg e 19.04.2020 10:52:04 Coordinator R
107920 Proof of Ownership Grants Request Cleg g 19.04.2020 09:42:30 Coordentor Re
107848 Ownership based on Inheritance Request clegr g 16.04.2020 15:59:52 or Re
107752 Proof of Ownership Grants Request Ol 15.04.2020 10:42:32 or R¢

(5% Case Details || ff) Case Documents || §3 Payment Requests Creation date frame: | All w Case Status: | Open Cases v |5

Total number of cases: 19

“My Cases” Tab displays the service ID, description, type, applicant, creation date, final decision and the
status for each request.

Note: you can do the following for each case/ request created:
e Print (As a Pdf) Print Version
e Export (As excel files) =%

When selecting the request, and perform any of Print version or export, the system will
automatically generate / download the required case
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e You will be able to view the details of the service request by selecting the required request and
then clicking on the “Case Details” button

E-Land Department

Register your Tenancy Contract

Case Registration

My Cases @ Heb

My Cases
Print Version || Export |

Senvice ID  Service type description Number Year Type Applicant  Created On Final Decision Status
102199 Register Lease Contracts Jlad o peides plep it 17072019 12:10:28
107930 Minutes for Loss of Commitment & Ownership Documen et 100042020 11:46:35
107926 Merge Properties Request gty 100042020 10:52:04

. 107920 Proof of Ownership Grants Request e cigd 100042020 09:42:30
107348 Ownership based on Inheritance Request Clep i 16.04.2020 15:59:52
107752 Proof of Ownership Grants Request Clep i 15.04.2020 10:42:32

| Case Details

Case Documents || §3 Payment Requests Creation date frame: | Al w Case Stalus:  Open Cases v |5

Total number of cases: 19



Gt s sl

Government of Ras Al Khaimah

The details screen of the selected request pops up to show all of its details as below:

Details for case with ID 107920 |
Case Attributes ~
Title:
Case Type:  Proof of ownership Grants
Last Changed by:  System
Changed On: 15.04.2020 05:42:36
Created By: PORTAL1
Created On: 19.04.2020 05:42:30
Case lD: 107920
Final Decision:
Additional Fees: 0.00
Add Fees Descripfion:
Addition Information:
Granted BY:
Grant Date:
FProperty Type:
Mo. of List.  0000000000000000
Mo of Units: 0
Froof Type:  Built Housing Grants
Status:  Coordentor Review
Case Notes v
Close

e You will be able to view the attachments of the service request by selecting the required request
and then clicking on the “Case Documents” button

E-Land Department

Register your Tenancy Contract

Case Registration

My Cases @ Help

My Cases
Print Version || Export ,
Senvice ID  Service ftype description Number Year Type Applicant ~ Created On Final Decision =~ Status
102199 Renqister Lease Contracts e e guiesden glep iy 17.07.2019 12:10:28 Open/New

107930 Minutes for Loss of Commitment & Ownership Documen 19.04.2020 11:46:35

107926 Merge Properties Request 19.04.2020 10:52:04

. 107920 Proof of Ownership Granis Request 15.04.2020 09:42:30

107848 Ownership based on Inheritance Request 16.04.2020 15:59-52

107752 Proof of Ownership Grants Reguest gl 15.04.2020 10:42:32

(Zx| Case Details || ff) Case Documents || §3 Payment Requests Creation date frame: | All w |Case Status: | Open Cases « | &5

Total number of cases: 19 ﬁ
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A screen will pop up to show all of the documents that are attached to the selected request when it is
created where you can upload any file or all of the files.

Documents for case with ID 107752 =

Case Documents

File Description

Copy of new site plan {E’J
Copy of ownership {,:'J
Completion certificate request {I}__‘I
Emirates ID {a
Passport ID N

Download all attachments |
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Fee Payment

After the coordinator of the land and property section accepts your request, the system will notify you
to pay the request fees via email and SMS, so in “My Cases” page you will select the request whose
status is “pending for payment” and then click on the “Payment Requests” button.

E-Land Department

Register your Tenancy Contract

Case Registration

My Cases @ Hep

My Cases
Print Version || Export |

Service ID  Service type description Number Year Type Applicant Created On Final Decision Status
102199 Register Lease Contracts Jad Bo pescdesn Jepoigt 17.07.2019 12:10:28 I
107930 Minutes for Loss of Commitment & Ownership Documen S e 19.04,2020 11:46:35
107926 Merge Properties Request Ui 19.04.2020 10:52:04

. 107920 Proof of Ownership Grants Request Swp il 19.04,2020 09:42:30 rdentor l
107848 Owmership based on Inheritance Request Uuap iy 16.04.2020 15:59:52 ‘
107752 Proof of Ownership Grants Request e ed 15.04.2020 10:42:32

(X Case Details || ff) Case Documents || §3 Payment Requests Creation date frame: | All v |Case Stalus: OpenCases v | & 3

Total number of cases: 19

The following screen will be displayed to show the amount needed to be paid for the select request.

E-Land Department

Register your Tenancy Confract

My Payments @ Hei

Billing Documents for case with ID
Print Viersion || Export
T1  Status Case/Request ID Payment Request Numiber To Be Paid Paid Due To Pay Cumency
= 107920 10027435 5.000.00 0.00 5,000.00 AED

cled item | | B Back

Bo0
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Click on the required payment item and then click on the “Pay Selected Item” button to move to the
payments channels screen:

ean |

Payment Amount  5,000.00
Amount Already Payed: 0.00

* Transaction Amount 5,000.00 AED

) Sl g ISVl ol
* E-Dirh = B
am oY e-dirham

Banks Cards V’SA .

mrastecand,

By clicking "Pay” a new transaction will be created and you
will be redirecied to Efisalat’e-Dirham payment page, where
you can finizh the transaction.

Pay | | Cancel | ¥ Back

@ visan::

B senoand

The system allows you to pay the required amount of money through different channels like the bank
cards or the electronic dirham.

Select the required payment channel and click the “Pay” button to proceed with the payment process as
usual.

Note: Fees are as determined by the real estate appraiser.
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Customer Action

Upon successful submission, the request will be displayed for the land and properties coordinator to
review it and take the appropriate action, but if the request requires modifications, then the coordinator
will return it to the customer to apply the modification and send it back again for review.

When one of your request is returned to you for modification, you will find it in “My Notification” tab.
To access “My Notification” tab, follow the same procedure you did to reach “My Cases” tab.

To modify a request, follow the step below:

1. Click the “Change” icon | < | to the right of the required request:

E-Land Department ‘

My cases (ZL) 1 By ication: Register your Tenancy Confract Premium Tenancy Contract for Registered Lessors Commercial contract report

Notifications @ Help

Notifications

View: | [Standard View] v Print Version | | Export \ &
Notification Case ID Request Type Case type text Lock Status Customer Action
300129324 120348 Usufruct Right Contract Usufruct Right Contract a V4
300108863 111338 Property ownership deed Investigation a

The “Customer Action” screen pops up as below:

Customer Action 300108863 A
Selected Notification
Notification: 300108863 Case ID: 111338
Created on: 07.12.2020 Case Type: ZL31 Property ownership deed Investigation

Requester: Ahmed Mohamed Alaa Al-din El Kashef BusinessPartner: 3000113130 tsai taas (3510 20 ilas

Lock Status: o

Current System Status: Open

Status details

¥ Complete
Attachments
(L Add attachment <:
Comments
Note from Department: <:

sdasdadsd
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2. Read the notes of the land Department coordinator.
3. Click on the “Add Attachment” button, the Document Attachment screen will pop up as below:

Documents management for notification: 300093409 |

Attachment Details

* Attachment: WBIEEEE

Clear Add attachment
File Description Mime Type
dummy. pdf application/pdf 9

Delete Attachment

Save || Cancel

l. Click the "choose files" button and then choose the file to attach.
1. Click the "Add Attachment" button to add it to the attachments list

M. If you want to delete an attachment, select it from the list, then click the "Delete
Attachment" button.

4. Attach the required documents.
5. Click the “Save” button, then you will return to the “Customer Action” screen:

Customer Action 300108863 A
Selected Notification
Notification: 300108863 Case ID: 111338
Created on: 07.12.2020 Casze Type: ZL31 Property ownership deed Investigation

Requester: Ahmed Mohamed Alaa Al-din El Kashef BusinessPartner: 3000113130 e taae 3510 20 dbeas
Lock Status: g

Current System Status: Open
Status details

B Complete <:
Attachments
L Add attachment

Comments

Note from Department: G
sdasdadsd

Save Cancel
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6. Click “Complete” and then “Save” to complete your modifications =» the request will be
removed from “My Notifications” tab and the request will be submitted again to the land
Department coordinator for review.

7. Upon request final approval, the certificate will be sent to you via Email as below:

et b s Gl

sovernment of Ras Al Khaiman T

122470 sl g,
20220329 s,

(§slis a5 B3lgd) oVl anp b

So5w izl ol Vo el Ol (IWaYlg o1, Y1 pLia3) dassd) ol Bl 3515 ug s
QWIS 455 i dagidl s Bk] § olis] 3,653 Ol L=l elig SY-NO089330  :,aull jlgo/digell &3,
e Ui D
PRSTUREIIL K e AT 3 el 14 3u8 Zeuth it} Sasl 3 2p sl dolas FrRRPCH Sl g
ke gyl

Jllyt

300 30 1,000 s BLD-14-0825223 451 00210V2021 s - ax oy
5,000 100 5,000 ) goly 210030880 750 003202021 WS - s _;':,1
5,000 100 5,000 A 5 dae dDie BLD-14-0825303 1,244 00152/2021 e - ax o)
3,500 0 7.000 (=Y BLD-14-0825212 451 001942021 s - as oyl

o 093 BN Salg & oty Luaisafly Tuggl! Lslei¥l Tisgll lpquidl olel 1okl Ll o clis Balpl) 0k Ooppo sl ol B} § Sl (el Jguadd Jghiall 230 amer sy
B0 o Lg3ma

plieW S8 Jouds lslaisg

Page 10f1

- = —1 = 07-2466666 |« (98l 4. uga
@\ 7 %@

2yhy-all Lokl auksy.

Note: The certificate shows the full price of the property and the price of your share for the
properties shared with other owners.




